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Punjabi Community Health Centre has created an E-ZINE Newsletter to allow service providers and
community partners to interact and stay connected, while simultaneously reducing paper usage.
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A Message from the Executive Director

This is the year in which Punjabi Community Health Centre (PCHC) has decided to provide support to our
sister organizations so that they can provide culturally appropriate services to the South Asian
community. PCHC has struggled on its own to develop integrated holistic models of culturally appropriate
intervention. Difference of opinion often exists when new models are developed. Our model also faced
this struggle but we persisted and we have made a difference in the South Asian community and are now
being recognized for our innovative work.

We are partnering with Human Endeavour, Social Services Network and Youth Troopers for Global
Activities. These South Asian organizations are willing to think outside the box and are willing to apply
interventions which will address the gaps and fill the needs of the South Asian community.

| am hoping that these organizations will take a critical look at providing “client centered service” to the
community. My experience has been that there are agencies which are providing “agency centered
service” but claim to be providing client centered service. This is why we are training social service
providers to take a critical look at their service delivery model and analyze how their model fails to
address the needs of the South Asian community.

| am hopeful that professionals will look at their models of service delivery and make the required
changes in order to serve the South Asian community in a competent manner.
Baldev Mutta
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These Pages Are Dedicated To Our Seniors

July - Seniors Activities

Stay tuned for more information on this project....

Stay tuned for more information
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Two Day Training Organized

A two day workshop was held on July 23 and July 24 by Punjabi Community
Health Centre and Human Endeavour in York Region. The two day workshop
consisted of training frontline staff so that they can address family violence within
South Asian communities from a culturally appropriate framework.

The training material was developed by “Service Coalition in the South Asian
Community Project” which was spearheaded by Coalition of Agencies Serving
South Asians (CASSA).

About 40 people participated in this workshop. The staff were from mainstream
agencies including staff from ethno-specific agencies as well. Space was
provided by York Police Services.

Some key issues were covered:
e History of the South Asian community since 1897
Historical reasons for violence against women and children
Understanding social service system in Canada
Settlement issues and family violence
Mainstream model of addressing family violence
What is the difference between violence in mainstream community versus
South Asian community
¢ Integrated Holistic model of addressing family violence

The workshop participants discussed each topic and provided their lived
experience. At times, there was passionate discussion about mainstream model
of service delivery and integrated holistic model of service delivery. There was
also a discussion about understanding the difference between client centred
services and agency centred services. Often, agencies have policies and
procedures which inhibit them to provide client centred service.

The workshop was facilitated by Baldev Mutta and the workshop arrangements
were taken care by Noor Din from Human Endeavour. The participants felt that
refreshments, venue and registration issues were very well handled by Human
Endeavour.

Thanks to the staff and volunteers of Human Endeavour.

The next training workshop date and venue will be announced shortly!!!!

Pictures on next page.
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Congratulations to Ranjit Khatkur and Herveen Bhachu who worked tirelessly to
make this conference a success!!!

Update on Projects and Activities....

Punjabi Community Health Centre has three new Big Sisters — Neena, Ravi and
Gurjit and they will be mentoring six little sisters. August 12, 2007 will be the first
time they will be meeting.

More news to come

Human Endeavour and Punjabi Community Health Centre will be holding
parenting classes in York region. Discussions are underway as when and
where to hold these parenting classes.

More news to come.....

Punjabi Community Health Centre will be working collaboratively with
Social Services Network in York region. Discussions are underway to
replicate PCHC’s programs in York region.

More news to come.....

Central West — Local Health Integration Network website can be accessed
via www.centralwestlhin.on.ca .
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